BOSTON * NETWORK

The Global Knowledge Network

Course:
Customer Service Attitude Training

VinweuasuuaAn luns iusnisgnAeeadoanan

Duration: 1 Day (9:00 — 16:00)

WAN NITULRSLURNR:

vFn1saenalslilszaunagniia esfnsminaadeaiueuyinisianiaiuazieonau uaredAnsgsnanisLdnslnenss

1
1 aa

FuauNnn dnazdszautymzesaesyaainsiznagunin uazdiulnnfazuesnisuidymadieiudnazuiyaainsis

b

o A

Aunlaaniluu azsedissuadnsvranaaaugnininiiengls asagldyaainsiunzan wasnd1AnyAeaziatauing

o

'
= 1 v

= 1 v Q/-dl aal o 1 dl v o a i/dal é’ oAl s < v o
N@%LL@QVL‘]JVLQ‘V{LWL& WnNaza NI AN AR aguLaq lIINauLENg A AEeTI mwmumnnmmmﬂimwmmmmuwwm

U

D

o 1 =3 dl ] v 1 Il M v 1
NUAHNNLANNDEILLAN LLW@LﬁNﬂu@ziNiﬂNZ\]L‘V]’W]F]']?...

A P

3, = = 9 s | = Py o Y =
ﬂ’]ﬁ‘LLﬂﬂfyﬂﬂL‘i’Nﬂ’]iU‘iﬂ'}ﬁ‘ ﬂzimiﬁﬂﬂmﬂﬂﬂﬂﬂﬂﬂﬁ]ﬂiﬂ NINLTI Lﬂ@ﬁugmummumiwmmqﬂmmmumimmi

a

ada 1 a

= \ = o a aal a \ . o = A ] Y a
Lmﬂt’hﬂ?\l ImﬂLﬂ@ﬂuﬁJ’]ﬂ?uLLuQﬂﬁ LL@:']ﬁﬂ’]iﬁﬂiﬁumnﬂﬁﬂu@jﬂmu@ﬂ ﬂii.l‘)ﬁﬂmﬂfau')ﬁm‘i @qﬂWLﬁ@quﬂ@qﬂ?fmﬁU?ﬂq?Lﬂﬂ

vt o d © e A e s s o - oA a oo d 4
fAnwilamteseanuiuaisiaiendslignAninaanulssivlanasiinonugy uwirnzingaiunauiinngeasuidenie
Wi s suazunapmeanusasanInsinge NAndvn lumessespes fuliynradustnaaniaan
d v S v o e " . o " - o
iauntaywiuanil... daraiuadfiazdetfuiasuuunAnuasiruaf lun1sWm LI YAaINIAIUNITLEN1 531NN

! ¥ aa o i ¥ = o =~ = a (% ¥ a o ¥ = a '
PABIHNLHULAITNITNINTY L‘W@@]ﬂﬂ’WIWIEI@Nﬂ’]u\‘lﬂﬁ‘lﬂ’lalqm’f]\iE\’Jé‘l‘l)i‘l_l‘iﬂ']‘il,ﬂﬂ“ﬂ’]Lﬂum@\‘iLﬂZ\lﬂuLLuqﬂﬂ HNNBAI[INNITHN

Y A = o a aal = A a g Yo o ¥ a =
ANgIIRdgnAANesE e nllulfuunAnuazisnisgnaessieisuaeauga iU litTnasies daniseuss
o F o = , o a aal a Y : Yo Y a Py =
uangn sl AazidunangranainisndieiuyunasiuiAnuazaanisuTnisanelag laliiug livsnas Winvinwe weallanis

a k% o 1 a 1 Y a = U Z v o VYo :’/
Uinssaeialawianistinisetneuiase Gandngulaniad Wuasdseivlagiuiuies

s

AQUsERIANITALTH:

|
] 1 v

o iasuiulunistiuuunda uaiiAuAR n1esuNsLENTLLLNe N TNg AlUNNa N TnaTANgauAANLsTiL 1A

a
v

Toviag uaws
VI B L NP
® iaw@inaviruas AndriinuareaunsaingnaednesiunsLEnfsiante luaznneuen
d‘ a2 ¥ o ] [ k% a dll o Y a ¥ ] =
o audnaianmansalluiaesesinssunisiinsiUssivlawazaunsaliuinisfeseiinainga
® ausnafnagnsnisnissaalagla ineadannianelagega Wiudiuisnisuasdineadenidie

A 9 o Aa N o a ) - o o o o v a ¥ oA
®  WAATINNAUARNNARBDANTN Nﬂqqﬁ\lﬁ‘ﬂLLﬂzﬂqﬂQNsl@m@@ﬂﬂﬂﬁ‘u@z@qﬂq?ﬂﬂ?umqL‘W@ﬂq?V]qﬂquluﬂquﬂq?Uﬁ‘ﬂqﬁ‘iﬁ@ﬂq\?ﬂ

ANHATBENIUAAT

Wtansausu:
o a A IS = a a ]
e nuIN1sHeR  INATHUIAANITLTN 908 e?
! . . a 1 KX A
o yuneslu Service Mind 13n190einelsReiinannga
> Tangaludraenisuinig

> 908N NE i inasuieauian

Boston Network Co., Ltd. Tel. 02-949-0955, 02-318-6891 Mobile: 086-337-8266, Fax: 02-949-0991
E-mail: seminar@bostonnetwork.com, Web: http://www.bostonnetwork.com



BOSTON * NETWORK

The Global Knowledge Network

a

®  LWIAAUASTIAWARNAGMILNIAIFIUNNILENNINA
> wallAnsUfuueAnMuNILTNIg

> iAuAR 6 9 A uFunistinisetnalAINge

- P Y : Y =
® nagninisuInfsnlagla iasinapanianalagagn
> woRnssnvesgnAndesy

> iladundenasianduivinalageganeagnan

> 6 anunnsniniesy

' v
I

o walansaiumsgunisEnisnguiad uazszivladiu
> UNUMMIN AT ANANTRT01INLENNIA
> Uiuda Usula Tdaaugauazauniuauusnig
> wailannsafraninsgaunisieniuadelval
> nQ nAn wsenduniusialaidnyinng
o . et A y o A e =
e yinwznasuaueNAanTliLIN9eENINLsEENEN N

® yinmrmIWAILAANNNLATNNsEENATalanT s TunsliLENNg

o o a aa v ¥ Y oa
® yinmrnINAWIMALATENIINA/ N19auNWY/ NsleiurnaaslalunisiEnig

[ [ % a aa a v a
® JinEnIIREUINATAIENNIRGTIN TuNg LT g

o a [y % :’/ v a
®  VINETNITAATIZUYN Ardumnlunisliuanng

® yinmrmsWmWINALNinIIRaLdalFugaaIngnA

o

[ o 'y o Y v = 2
° '1/]ﬂiﬂiﬂﬁiwmu’]ﬂ@ﬂ“/}ﬁﬂ’]i‘ﬂ@dﬂu/ 23/ uila UYRIDITEUINNGNA

® inwennsainassAussnniATszvivlalunislisnisgnAn

a o A a ' a3
® N ﬂuﬂﬂ’]?LLfﬂﬁlﬂmquﬂWq:ﬁﬁuq ANBNITUTN TR NIRRT
1 a 1 $% o 1 a z v Yo
L] ?Qﬂﬂmﬁ‘qmﬂiq\?ﬂﬂuwa?ﬂ LLVNV’]'J']Naﬁlﬁlﬂ\?ﬂ’]?‘l_li‘ﬂr]ivmﬁéTLMLLﬂzﬂsljﬁ“Ll

® WORK SHOP (RUARARANNTALITH)

sduuunisausu:

° ﬁ@mmmjmﬁmﬁuﬁdaLfﬁmmmm@@ﬂ Lﬁ'mi’fmﬁumm?ﬂW?Lmuméﬂmmw,ﬂuﬁum

o nsausuTudnEEiRanssuaRUNNIUTIENg TReAnennsTiaandnldusTEN N ATMAN VAN LN ANALARDANNTALITY
® nItisesNaNITLINNg

° 'ﬁ@ﬂiiu'ﬂﬂﬂﬁu“ﬂmwim%umummmmiamu

® \WORK SHEET/ WORK SHOP/ ROLE PLAYING

o fouapldamniiuuardoiaueuurgn1sieuAIUNNILENN9aEINANEY

LUNIZRNSL:

v

o MnausuniILEnig wiinaunnszauluesAnsisasnsiuineylunsuEnig Wanihanu dususssausuuay

sxAUNAN iaiunun/dng sasisEaulaimunfoeslusunisinig

Boston Network Co., Ltd. Tel. 02-949-0955, 02-318-6891 Mobile: 086-337-8266, Fax: 02-949-0991
E-mail: seminar@bostonnetwork.com, Web: http://www.bostonnetwork.com



BOSTON * NETWORK

The Global Knowledge Network

menns:

AnensgvsiAngmain U3EN uasaulinisa A1nn

nsAnEA:

o szAufSrynynien AuUNIINWIKANN3U 189N AN CEBU DOCTORS’ UNIVERSITY, PHILIPPINES
iae O.D. INSTITUE OHIO, USA

Uszaun1sainisvineu

v
v o a o

e Angnsieainuindszaunisainidwisings tindganis dnduR Wneusy dinfianssy dnye dndeansuay luau

weafiy HilszaunisaiinnulsanssianiaijuazesAnsientuauin iy
o uddrunynislunistneusudnuunwmuiyaainaneedl Tuuangmafueing o 1w N9zl n1suIung dmuseen
B9ANT NFAANIT N13TE NNILINT NNTARIA NNFRBANT NTLSTiALARLAZIWIAR N9lgnnaduaznisainusiiuaiala
NIRRUILAANNN AaLlzn1snm Team Building fianssu Walk Rally @sielusl 4a
" o . " ve . .
o hAnensuazifsnsnluniseenuuundngnenistineusudusun Wiumbiaenwisniaiguazienaunindy 25 1

o umlinwuazasunulunisimuuaznisgiesdns

$4 180 g0ud wazAnldane lunnsidndananudunun
ST 1 e 2565 1981 0900- 16001 IngignansaLdennadnen syl 2 Teanng el
1. WndaneusRlsusNSaR Y 35 (TRegUNIN 23) vizalsausam iienivin
(amuﬁmqﬁmal.ﬂgzluuﬂmn‘gmﬂamﬁmfi’wﬁﬁﬁﬂszmumu)
Anldane TN FNaugNNwT 39A1 6,500 LN (mmﬁﬂ”\ﬂmqumﬁaﬂ@ﬁmﬁu 7%)
2. Lﬁ'ﬁéquﬂusmmuw'lnaiﬂﬂm’sﬂ%‘qu Distance Learning Instructor-led Virtual Class via Face to Face
Application

Arldaneluntsdnsaaudinm $1a1 5,500 U (31AHES s By aAAN 7%)

dmsuseaziBaaiinibn ngaunBasadilseaiuanuausy ns: 02 949 0955, 02 318 6891,

086 337 8266, Email: seminar@bostonnetwork.com Wag Line ID: @bostonnetwork

ATENALSN AINITDURNAN L EANENINNIE LA 200%uB9AN T34

(Wezsngnguin1Riud 437 14 19 aanan w.a. 2548 Husulil)

ATNATTANANGATANNUIAMNIWLEEN TR

BOSTON * NETWORK

The Global Knowledge Network

Boston Network Co., Ltd. Tel. 02-949-0955, 02-318-6891 Mobile: 086-337-8266, Fax: 02-949-0991
E-mail: seminar@bostonnetwork.com, Web: http://www.bostonnetwork.com


mailto:seminar@bostonnetwork.com

BOSTON * NETWORK

The Global Knowledge Network

£
a ad a

WAUA TusNEaNW TR (teegyain 23) (@onuianadinisidasundaingaunsasaidnuinfitlssaiuan)

Jas n_i:qv’rie

|. Jasmine City Building, 2, Soi Prasarnmitr (Sukhumvit 23), Klongtoey-Nua, Wattana, Bangkok 10110, Thailand
T-l '66]02 204 5388 Fax :(66)02 204 5858,(66)02 259 8555 E mail address : Jalc,uxJa smineCity.com Website :wwwJasmineCity.com

Boston Network Co., Ltd. Tel. 02-949-0955, 02-318-6891 Mobile: 086-337-8266, Fax: 02-949-0991
E-mail: seminar@bostonnetwork.com, Web: http://www.bostonnetwork.com



8- [@BOSTON + NETWORK

< The Global Knowledge Network

N
Registration Form
151 UaaAEaRTA A1ia (d11Ineulung) 573/140 Ta8TINAIMMN 39 LINNALINAN
ANNBINAIN NPIMNNUIUAT 10310 Tel: 02-949-0955, 02-318-6891 Fax: 02-949-0991
waLlsvansa i AaniE 0105548037730

dayagidngandunu (IUsansandeyalinsudouuazdaiau, munlne: Aaussas, menaingu: AIRNN)

WANgAsAsINFNNU FUANNUN
%-mmqa (A e

(MEEanyH)
159 (A e

(MEEanyH)
AU wHun/ene:
weslnsdnyiivnan wasinsdnyilana:
lwafingans Fax: E-mail:
%’aé’ﬂsxmumu (HR) wasingAwn

dayaialdaanluiinuani llsanmageuandaauasudou iveaugnaeseesuailuiiuni #nviauazlii)

gei ey lwlumiunis [] msidiensmdnuun

d’ |d‘ ¥ o o =l
g ey luluidunii

U

'
o

N1FE1TERUAIR NN ANNITDRAUDININEALB ARAZANTDNITN AN 02-949-0955, 02-318-6891 ma 104, 105, 108, 109

A8N15192I8U
|:| TauRudnind Ui ueasudindsa aan

sUNAIENTTUTIR @1aeanazie Fan Tndeaunineiaan 667-2-01501-0 Tauiuin

sunAsinawdaed  @arenduandia ToyTeaunineiaai 140-2-63049-9 Taudud

as o

|:| tafaananinauluuny 15 uesfulninsa a1

D A8 RUAANTINGY

TaYAATUNIULAD NFIRINAUNIN Email: seminar@bostonnetwork.com #5a Fax wiandiun1slauidui 02-949-0991

Tsmiinuneadasusasnisin a Aanannduludugunun*

1) 13804 20899u8n5 unnsdnsesiilaliungasenasamaiauasudouuarinss Ruudawinii

' v
=

2) Wrntihnazuastiusiunisamsidauaeainuanasiasann lasuengans

'
o

3) Tunsaivinudrsasiiidldudausliansnsadndonnisdununls nguudsdasminauiuenuesnales 10 5

' o ' ' a [ ° [ ' a4
*1)]']?']‘13\1“'5’\1[5]']341'1’11)]1&@ ‘VI’]‘N’QSﬁ’ﬂ\?‘ﬁq’izﬂqﬁ‘i‘iﬂdLuﬂNL’ﬂﬂﬂ'\‘iLﬂuQ’]uqu 50% UBRIRATIANRINSLU U

Boston Network Co., Ltd. Tel: 02-949-0955, 02-318-6891, 086-337-8266, Fax: 02-949-0991
E-mail: seminar@bostonnetwork.com http://www.bostonnetwork.com




	fill_1: 
	fill_2: 
	fill_3: 
	fill_4: 
	fill_5: 
	fill_6: 
	fill_7: 
	fill_8: 
	fill_9: 
	fill_10: 
	fill_11: 
	Email: 
	undefined: 
	undefined_2: 
	fill_15: 
	fill_16: 
	fill_17: 
	fill_18: 
	fill_19: 
	fill_20: 
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off


